JAOT'OBIP Ne NN/YYYY
Ha HaJ|JaHHSA TeJIeKOMYHIKal[iiHUX OCIYT

M. Ofeca DD MM YYYY p.

TOB «BJIEKBEPPI KEIIITAJI JIMITE[» (cTaTyc mjaTHUKaA MOJAATKYy Ha MPUOYTOK HA 3arajbHUX
nigcraBax), Hagasi imeHoBaHe «OIIEPATOP», B oco6i gupektopa TkayeHko OsieHu IllempisHu, 110 fii€
Ha nigcraBi CTaTyTy, 3 04HOTr0 60Ky, Ta , Hajjasi iMeHOBaHa
«ABOHEHT», B 0co6i , o Ji€e Ha niacTtaBi CTaTyTy, 3 iHWOro GOKY,
yKJIaJIA 1ieu Jlorosip nNpo HacTynHe:

1. BU3HAYEHHA [IOHATD
AGoHeHT - Qi3nyHa UM WPUAMUYHA 0C00a, 1[0 3aMOBJIsSIE Ta OTpUMYE TeseKOMyHiKaLlilHi OCAyry Ha
yMoOBax 1jboro /loroBopy, kUil nepepbavae niJiKJ04eHHs KiHLleBOoro obJiaZjHaHHA, 110 nepebyBae y
BJIACHOCTi a60 KOPUCTYBaHHI TaKoi 0co6H, 10 TesekoMyHikaniiHoi Mepexxi O[TEPATOPA.
A6oHeHTHa msaTa - ¢ikcoBaHUM muaaTixk, kUi BctaHoBJIOE OIIEPATOP gns A6oHeHTIB 3a HajaHi
TesiekoMyHiKallilHi TOCAYTH.
AGOHEHTCbKUH BBiJ, — YaCTUHA TeJIeKOMYHiKaliiHOI Mepexi Bif po3nogisbHoi kopooku OIIEPATOPA
abo Bij KiHI|eBOTO JiHiIHHO-KabesbHOro npuctpoto OIIEPATOPA y 6yauHKy (npUMilleHHi) 0 TOUYKU
NiJIKJII0YeHHS KiHIeBOro 06J1aZJHaHHS.
JlogaTkoBi mocayru — iHWi mocayru Ta/a6o po6OTH, 1[0 OKPEMO HAAAKTbLCA Ha MJATHIA OCHOBI
OINNEPATOPOM (a60 3any4yeHow OITEPATOPOM TpeTbhoto 0c06010) Ha 3aMOBJIeHHSI AGOHEHTA 3TifHO 3
yMOBaMHM 1jbOro /IoroBopy Ta He € TeJIeKOMYHIKaliHHUMU.
3aMOBJIEHHS Ha HaJlaHHS TeJIeKOMYyHIKaliMHUX nocayr (gaai - 3aMOBJIeHHS) — A0AATOK A0 JAaHOTO
JloroBopy, 110 € K1OTO HEBiJ EMHOI0 YaCTHHOIO, B IKOMY BU3HA4YalOThCs TesJleKOMyHIiKaliiiHI IOC/IYyTH,
o HagaTbcss OIIEPATOPOM A6oHeHTy 3a laHKMM JloroBopoM, Ta ix mapaMeTpH.
[HTepHeT - BcecBiTHA iHpOpMalliliHa cHcTeMa 3arajibHOTO I0CTYIY, IKa JIOTIYHO 3B'sA3aHa rJ106aJ1bHUM
aJIpeCHUM TMpOCTOPOM Ta 6a3yeTbcs Ha |HTepHET-MPOTOKOJi, BU3HAYEHOMY MiXXKHApOJHUMU
CTaH/JapTaMH.
KiHueBe o6siagHaHHA — 00/1alHAHHS, sIKe HaJeXKUTh AGOHEHTY a60 BUKOPHUCTOBYETbCSI AGOHEHTOM,
npy3HayeHe A4 3'€/JHaHHA 3 TeJleKoMyHiKaliliHoo Mepexeto OIIEPATOPA 3 MeToro 3ab6e3nedyeHHs
foctyny g0 TesekoMyHiKaliiHUX MOCAyT (KOMI'I0Tep, MOZEM TOILO).
JloriH - yHikanbHUH andaBiTHO-LMPPOBUN Habip cUMBOJIB, WO ifeHTHUIKYE KOpUCTyBaya
KOMII'IOTEpPHOI Mepexi i pa3oM i3 mapojieM BUKOPUCTOBYETLCS ONepaLiiHOI CUCTEMOIO /11 HaZlaHHSA
oMy [103BOJIy Ha 3'€/lHAHHS 3 KOMII'FOTEPHOI CUCTEMOI0 Ta BHM3HAYeHHs HOro Mmpas JOCTyny [0
pecypciB Mepexi. JIoriH Ma€ 6yTH YHIKaJIbHUM B MeKax JJaHOI CUCTEMH.
Mepexxa - TeXHOJIOTiYHA CUCTeMa OollepaTopa, IpU3HaveHa /Jid nepeAadi 1o JiHigax 3B'13Ky iHpopmMariii,
JLOCTYT 10 IKOI 3/1iHCHIOETHCS 3 BUKOPUCTAHHSM 3aC00iB 064YMC/II0BaIbHOI TEXHIKH.
MepexeBuil iieHTUIKATOp — IHAUBIAYaNIbHUHN HAbIp M Ta/abo cUMBOJIiB, NpucBoeHUM KiHlleBoMy
obs1aiHaHHIO AGoHeHTa B TesieKoMyHiKaliHil Mepexi/IHTepHeTi.
Micue HazaHHS MOCJAYr - KOHKPETHO 3a3HaueHa y 3aMOBJIEHHI ajipeca, 3a sikolo AGOHEHT Oaxae
OTpUMyBaTH TesleKOMYHIKallikHI MOCIYTH.
Oco6oBuit paxyHok AGoHeHTa — popMa 06Ky iHAUBIAYATbHUX AJIs1 KOXKHOTO AGOHEHTA BiJloMOCTeH,
10 BifjoOpaXka€ HaJXO/KEHHsI IJaTexiB Bif, AGOHeHTa i BHTpauyaHHS IUX KOLUTIB Ha OMNJATy
TesiekoMyHiKal[iMHUX NOCAYT 3a [UM JloroBOpoM.
[lepcoHanbHi AaHi - BiIOMOCTI 4M CYKyHHICTh BiloMocTel npo ¢i3nudHy 0c00y, sKa ijeHThdikoBaHa
abo Moxe 6yTH ileHTUdiIKOBaHA.



[linknoyeHHss (BigK/OYeHHs) KiHIeBOro o6JiaflHAaHHA - 3'€AHaHHA (Bifg'€HaHHSA) KiHLIEBOTO
06/1aiHaHHSA a60 abOHEHTCHKOT0 BBOAY /0 (Bix) TesekoMyHikauiiiHoi Mepexi OIIEPATOPA.

[Tocnyru - TenekoMyHikaniiiHi nocayru ta JlolaTKOBi MOCAyTH, 1110 HAZIAaIOThCS BiZIOBIAHO /10 JAHOTO
Jorosopy.

[locayra 3 poctyny go IHTepHeT - 3abe3mneyeHHs MOXJIMBOCTI poOOTH KiHLIEBOro 006J1afjHAaHHSA
A6oHeHTa B IHTEpHETI.

[loyaTok HaJlaHHS MOCJAYT - JlaTa MiJAK/IOYEHHS] KiHIeBOro o6JiafiHaHHsA AGoHeHTa A0 Mepexi, 110
MOCBIAYYETHCA NiANHUCAHHAM BiJIIOBIJHOTO aKTYy.

[IpaBuia kopucTtyBaHHsA Mepexer - 000B'sI3KOBI YMOBU KOpPUCTYBaHHA Mepexel Npu OTPUMaHHI
TeseKkoMyHiKaLliHHUX OCJIYT.

[IpunuHeHHs1 HalaHHS NOCAYT — IPUNUHEHHS HaZaHHS TeJleKOMYyHiKaliiHUX MOCAYT TUHMYacoBO, /10
YCYHEHHS MNpPUYMH, L0 MNPU3BEJX /[0 LbOro MNPUIUHEHHS, ab0 y 3B'I3Ky 3 BiJKJIOUYEHHAM
AGOHEHTCBKOr0 BBOJY, B TOMY 4YMCJi y pa3i HeBUKOHAHHS AOGOHEHTOM CBOiX 3000B's3aHb 3a
JloroBopoM.

ONNEPATOP - TOB «bJIEKBEPPI KEIIITAJI JIIMITE/l», mo Hazae TesekoMyHikalilHi mocjayru Ha
yMOBax JaHoro /lorosopy.

Caiit OIIEPATOPA - odiuiiina Be6-cTopinka OIIEPATOPA B IHTepHeT, ika 3Hax0AUTbCSA 3a aZpecoro
https://www.malex.group, Ta € 0OCHOBHUM JKkepesioM iHpopMyBaHHS AGOHEHTIB.

Ctoponu - pa3oM iMmeHoBaHi OTIEPATOP Ta AGOHEHT.

Tapudu - 3atBepakeHa OIIEPATOPOM cucTeMa cTaBOK y I'pOLIOBOMY eKBiBaJIEHTI Ta MpaBuJja ix
3aCTOCYBaHHS, 3TiJHO 3 AKUMH BU3HAYAETHCA PO3MIp Iy1aTH 3a HagaHH4 [locayr OIIEPATOPA.
TapudHUM NJIaH - CYKYNHICTb TEXHIYHHUX Ta BapTiCHUX napameTpiB TeseKoMyHiKallilHUX MOCJYT.
TesnekoMmyHikallilHa Mepeka - KOMILJIEKC TeXHIYHHUX 3aco06iB, TeJeKOMYHiKallid Ta CHoopy/,
NpU3HAYEHUX AJI

MapuIpyTH3alii, KoMmyTalil, nepefjaBaHHA Ta/ab0 NpUKMMaHHS 3HaKiB, CUTHaJIiB, MIMCbMOBOTO TEKCTY,
300paXkeHb Ta 3BYKiB a60 NMOBiZJoMJIeHb OYAb-SIKOT'0 POAY M0 paiio, TPOBOJOBUX, ONTUYHUX YU iHIIUX
eJIEKTPOMArHiTHUX CUCTeMaX Mi>K KiHI|eBUM 06J1aITHAaHHSIM.

TenekoMmyHikalinHa nociayra — npoaykt AisgabHocti OIIEPATOPA, cnipsaMoBaHHWM Ha 3aJ0BOJIEHHA
noTpeb cnoxxkuBaviB y chepi TesleKOMyHiKalii.

TexHiuyHa MoxuBicTb - HaABHiICTb B OIIEPATOPA poctyny fo0 BignoBifHUX JIIHIMHHUX CHOpPYL,
006J/1a/IHAaHHSA Ta iHIIUX TEXHIYHUX 3ac06iB, HEOOXiAHUX A/ HaZlaHHSA AGOHeHTY TesieKoMyHiKaliHUX
MOCJIYT.

[P-asipeca - yHika/ibHe [UPpOBe 3a3HaUYEHHS KiHLIeBOro obJiaZjHaHHA (KOMI't0Tepa, MoJeMy TOLLO),
nigkiatoyeHoro A0 Mepexi, mo npusaacHiweTbcs: OIIEPATOPOM, Ta € igeHTudikaTopoMm JaHoro
KiHIIeBOro 06J1aiHaHHS.

2. INPEAMET AOTr'OBOPY
2.1. BignoBigHo g0 ymoB uboro JloroBopy, OIIEPATOP Ha nsiaTHiM ocHOBI Haiae AGOHEHTY 3aMOBJIEHI
TenekomyHikauiiiHi nocayru ta /logaTKoBi nocayry, 3a iki AGOHEHT CBOEYACHO Ta y MOBHOMY 06cs3i
3000B’A3yETHCS BHOCUTH BU3Ha4veHy /loroBOpoM MJiaTy.
2.2. TenekoMyHiKaLliMHUMU nocayramy, o HagawTbceda OIIEPATOPOM, e:
- NiIK/II0YeHHS KiHIleBOro 06JiaZiHaHHsA A6oHeHTa 10 Mepexi;
- NIOCJIyTH 3 JOCTyny A0 [HTepHeT.
JlolaTKOBUMHU NOCJIYTaMHU €:
- HaJslaro/>KeHHs KiHLleBOro 06J1a/IHaHHS;
- 3aMiHa, peMOHT a60 MOHTaX (AeMOHTa>) abOHEHTCbKOT'0 BBOAY;



- nepeHeceHHs TOYKHU MiJK/II0UYeHHS KiHLeBOro 06/1aiHaHH;

- nepeBipKa TEXHIYHOTO CTaHYy aOOHEHTCHKOTO BBOJY;

- iHwi mocayry, mwo Moxxe HagaBaTu OIIEPATOP A6oHeHTy B Mexax 1boro JloroBopy.

2.3. [loBHuu nepeuJik [locayr, iXx XxapakTepUCTHKA, NOPALOK HAalaHHA | BapTICTb BU3HAYeHI B Jil0YHX
Tapudax OIIEPATOPA. O3HalioMuTHCh 3 Tapudamu i [IpaBusiamMmu kopucTyBaHHsI Mepexkelo, ofep>KaTu
JoaaTtkoBy iHdopMmanito moxkHa Ha Cauti OIIEPATOPA a6o B ynoBHOBa)K€eHUX MNpeACTaBHHUKIB
OIIEPATOPA y Bigzini po6oTy 3 aboHeHTaMHu 3a TesiepoHoM: 0800308508.

3. MOPAJAOK HAJIAHHA TA OTPUMAHHSA TEJTEKOMYHIKAIIHHUX MMOC/AYT
3.1. TenexkoMmyHikalilHi MOCJAYrM HaAAKTbCA BiANnoBiAHO [0 LuBiJIBHOrO KoJAekcy YKpaiHW,
['ociogapcbkoro kKozekcy YkpaiHu, 3akoHiB YKpaiHu «[lpo TenexkomyHikanii», «IIpo 3axucT npas
cnokvBauiB», [IpaBus HaJlaHHA Ta OTPUMAaHHS TeJeKOMYHIKallilHUX TNOCIYTr, 3aTBep/KeHUX
nocraHoBowo Kabinety MinicTpiB Ykpainu Big 11 kBiTHa 2012 poky N2 295, iHIMX HOpMaTUBHO-
NpaBOBHUX aKTiB y chepi TeJleKOMYHiKalliil.
3.2. YMOBM HalaHHA TeJIEKOMYHIKaL[iMHUX MTOCIYT:
- HasBHicTb y OIIEPATOPA TexHiuHOI MOXXJIMBOCTI /15 HaAaHHSA AOOHEHTY 3aMOBJIEHOI TOCJYTH;
- 03HalloMJiIeHHsI AGOHeHTa 3 yMOBaMHU 11boro /loroBopy Ta Moro niJijn1ucaHHs;
- odopmieHHS] ADOHEHTOM NMUCbMOBOrO 3aMOBJIEHHS i3 3a3HAaY€HHSIM 3aMOBJIEHOI HIBUJIKOCTI
pocryny no IntepHet ta Baptocrti [locayr;
- omJlaTH 3aMoBJieHOI AOGoHeHTOM TesekoMyHikaliiHOI MNOCJAyrd 3a MeplIUd Micalb
KOPUCTYBAHHS NOCJAyraMu Ha noTouHui paxyHok OIIEPATOPA;
- omiaTta 3a nigkardeHHs 10 Mepexi OIIEPATOPA;
- peecTpaiiss AboHeHTa B Mepexi i3 BUKOPUCTAaHHAM MepekeBuX ileHTUpiKaTopiB AGOHEHTA.
3.3. /lns oTpMMaHHA TeJIeKOMYHIiKaliiHUX NOCAYT 3aCTOCOBYEThCS KiHLleBe 06/1aiHaHHA AGOHEHTa, a
npu HeoOXxigHocTi, OIIEPATOP peanizye AGoHeHTYy o6JsiaJiHAHHSA AJs1 AOCTymny 0 Mepexi, BapTicTb
SKOr0 3aJIeXKUTh BiJj KOMILJIEKTallii, 00yMOBJeHOI 0cO6JUBOCTAMU Micus HaZjlaHHS MOCJYT, i YMOB
NniJK/I04YeHHd 10 Mepexi.
3.4. [lizxaroueHHs KiHIeBOro o6/1aiHaHHA 0 Mepexi Ta HaZaHHA Jl0JaTKOBUX NOCAYT 3iHCHIOETHCS
3a YMOBHM ix omJiaTu 3rifHo 3 Tapudamu OIIEPATOPA.
3.5. [lifk/t04eHHS KiHLleBOro o6Jia/iHaHHS 10 Mepexi 3Z[iiCHIOEThCS MPOTATrOM po60YOro THXKHS, K
NpaBuJIo, 3a 6e3nocepeHbOI NPUCYTHOCTI AGOHEHTa y MOro/P)KeHUM 3 HUM JieHb i yac 3 9.00 go 18.00.
3.6. OIIEPATOP Hagae A6oneHTy I[P-aspecy, sska € MepexeBuM ifeHTHdikaTopoMm KiHueBoro
o6siagHaHHsA A6oHeHTa B Mepexxi OITEPATOPA. Y pasi TexHiuHoi HeobxigHocTi OIIEPATOP mMae npaBo
3MiHUTH npoTaroM 1 (ogHoro) po6oyoro aHa Mepexesi ifeHTUdikaTopu KiHneBoro o6/1aiHaHHA
AGoHeHTa HIIAXOM HaZlaHHSA AGOHEHTY HOBUX MepexeBHUX i/leHTH}IKAaTOpiB, 32 YMOBU HaJIEXKHOTO
noBifjoMieHHs AGOHEHTa PO TaKy 3MiHY.
3.7. AGOHEeHTChbKUM BBiA Ta KiHIleBe 006J/1a/iIHAHHSA MOBHHHI BiZ[MOBiJaTU TeXHIYHHWM HOpPMaM AJs
HaZlaHHa nocayru gocrtyny go IHtepHer. OIIEPATOP npu 3pilicHeHHI MifjK/Jt04eHHS KIHI€BOTO
obsiaflHaHHS AGOHeHTa TMOBUHEH 3a0e3NeYyduTH TMepeBipKy CIOPaBHOCTI Ta BiAMmoOBiAHOCTI
abOHEHTCbKOIr'0 BBOAY TEXHIYHUM HOPMaM.
3.8. dakT nigk/04YeHHs KiHIeBOro obJsia/iHaHHA 10 Mepexi (moyaTKy HaZlaHHS TeJIeKOMYHiKalilhHOl
nocayru) ¢ikcyeTbcs TexHiyHUMU MOKJIUBOCTSIMU OTIEPATOPA, sikum AGOHEHT A0Bipsi€ Ta 3 JAHUMH
AKOTO MOTO2KYETHCH.
3.9. AGOHEeHT € KiHI|eBUM KOpPUCTyBayeM i He Ma€ MpaBa pPO3MOBCIOKYBaTH oTpuMaHi [locayru 3a
MexxaMu Miclsd HaflaHHA Nocayr. AGOHEHT MOXe MaTH JeKisibka Micupb HaJlaHHS NOCJIYT, 32 YMOB
odopMieHHS1 3aMOBJIEHHS M0 KOXKHOMY 3 Miclib Ha/laHHS MOCJYT.



3.10. Texniuyuui cynposig HagauHs nocayr OIIEPATOP 3ginichHroe woaHs 3 9.00. go 18.00:

- 06CcyroByBaHHSI 06/1aiHaHHS, sike 0yJs10 peasizoBaHe OIIEPATOPOM AGoHeHTy, NpoTAroM fii
rapaHTIMHOIrO TepMiHy Ha JlaHe yCTaTKyBaHH$, 32 BUHATKOM BHUXOJY MOTO 3 JIaZly 3 BUHU AOOHEHTa;

- IJIaTHe TeXHi4He 00C/JyroByBaHHSA 006J1a/lHaHHA i JIOKaJbHOI Mepexxi AGOHeHTa NpU BUXOJI X 3
JIaay;

- MOHITOPUHTI SIKOCTi KOMYHiKallid BiAJajieHO 4Mh 3 BHUI3Z0M Ha Micue HaJlaHHS MOCAYT 3a
3aaBKOI0 AGOHEHTa, NPU BUHUKHEHHI B HbOT0 NepeboiB JocTyny A0 Mepexi;

- KOHCYJIbTAlil 10 pO3BUTKY iHOPACTPYKTYpPU Mepexxi AGOHEHTa.

3.11. [InaHoBi npodinakTU4HI TepepBH, a TAKOX BUNAJ KM KOPOTKOYACHUX NTepepB TPUBAJIiCTIO MeHLIe
30 XBUJIMH KO>KHa 1 3araJibHOI0 TPUBAJIICTIO 10 OJHIi€l JOOU Ha MicAlLlb, He BBAXKAIOThCA NlepepBaMHU B
HaJaHHI MOCJIYT.

3.12. OITEPATOP 3060B’s13anuil inHpopMyBaTu AGOHEHTIB NMpPO 3MiHYy HepeJiiKy, 3MiCTy, BApTOCTi Ta
YMOB Ha/JaHHf TeJIeKOMYHiKallilHUX NOCJIyT, CKOPOUYEHHS NepesliKy abo NpunrHeHHsd HajaHHA [locayr
BIANOBIAHO [0 3aKOHOJAABCTBA, NPUIIMHEHHA JifAJbHOCTI 3 HagaHH4 Ilocayr BignmoBigHO [0
3aKOHO/aBCTBaA. LI BUMora He NOMIMUPIOETHCA Ha BUNIAZKH, KOJIU 3MiHU He 3asexaThb Big OIIEPATOPA
i He MOXKyTb OYTH HUM IepeadayeHi, a TAaKOXK Ha BUMAJKU CKOPOYEHHs abo MPUNMHEHHS HaJaHHS
[Tocayr y pasi BiacyTHOCTI ix cBoeyacHoi onsiath A6oHeHTOM. OIIEPATOP Takox iHpopMye AGoHeHTa
Ipo BUMOTH L0JI0 MiJIK/JII0YEeHHS Ta BUKopucTaHHA KiHLeBoro o6yiagHaHHS, YMOBU OTPUMaHHSA abo
NpUNMHeHHs HajaHHA [locayr y BUmajKy HaZ3BUYaMHUX CUTYallikd, HaJi3BUYAaWHOTO Ta BOEHHOTO
cTtaHy Toino, 30Hy HagaHHda OITEPATOPOM I[locayr Toiuo.

3.13.IudpopmyBaHHSA AGOHEHTIB 3/1iliCHIOETHCA LIJISIXOM pO3MillleHHs BifinoBigHoI iHpopMmariii Ha CariTi
ONEPATOPAYy cTpoky, nepesbadyeHi 3aKOHOAABCTBOM, a y BUIIa/IKax NepeibadyeHux JaHuM JloroBopoM
ab0 YMHHUM 3aKOHOJABCTBOM — LIJIIXOM HaJiCUJIaHHS MOBiJIOMJIEHb Ha a/ipecy eJIEKTPOHHOI MOLITH
A6oHeHTa, paKCcOM YU Ha MOIITOBY aJipecy, 10 3a3HavyeHi B po3Aiui 10 nporo /lorosopy.

3.14. CxkopoyeHHs mnepesiky ab0 NPUNHUHEHHS HaZaHHA TeJleKOMyHiKaLilHUX NOCAYyr AGOHEHTY
3aiicHoeTbesas OIIEPATOPOM y pasi nopyuieHHss A6OHeHTOM Lboro /loroBopy, a TakKoX B iHLIMX
BUIIaJ|KaX, NepejbadyeHUx UM JloroBopoM Ta/ab0 YUHHUM 3aKOHO/IaBCTBOM YKpaiHHU.

3.15. OmnepaTuBHa B3aeMoZisd cTopiH mnpoTtaroMm Ail gaHoro JloroBopy 3abe3nedyyeThbCs
npejcTaBHUKaMU TexHiuHUX cayk6 OIIEPATOPA Ta AGoHeHTa.

4. NNOPAJOK PO3PAXYHKIB
4.1. BapricTb pobiT Ta nocayr, HagaHux OIIEPATOPOM, Bu3Hauya€eThbcsA Ha MijcTaBi 3aMOBJIeHHS Ta
ob6paHoro Tapudnoro niany. Poamipu niatu 3a TesrlekoMyHikaniiHi nocayru ta JlofaTKoBi Nocayru
BcTaHOBJ/IOITHCA OIIEPATOPOM camocTiiiHO i BKa3ywTbcd y JlogaTkax o nboro Jlorosopy.
4.2. ®opma omaTu — aBaHCOBA. AGOHeHT 3AilcHIoe nepeanaaty [locayr OIIEPATOPA go 15 yucia
pPO3paxyHKOBOI0 Micsilifl y BignoBigHoCTI 3 po3MmipoMm TapudHoro miaHy, o6paHoro AGOHEHTOM Ta
3a3HAa4Y€HOro HUM y 3aMOBJIEHHI, 3TiZiHO 3 paxyHKoM, ikUlM BUcTaBasieTbcsi O[IEPATOPOM o 5 yucia
po3spaxyHkoBoro Micsaus. O[IEPATOP ¢opmye, nianucye Ta Bignpansisie AOOHEHTY 3aC06aMU CUCTEMU
eJIeKTPOHHOro JoKyMeHT0o06iry M.E.Doc B eJIeKTpPOHHOMY BUIJISJ|i 3 €JeKTPOHHO-LUPPOBUM
NiJNMCOM PO3PaXyHKOBI JOKYMEHTH: paXyHOK, aKT BUKOHAHUX IIOCJIYT.
4.3. Ilepiia onsiaTa NpOBOAUTHCS AGOHEHTOM MPOTAroM 3-X 6aHKIBCbKUX /HIB 3 MOMEHTY YKJIaJ|eHHS
JoroBopy (omsata Tapudy 3a NiJiKJ0YEeHHs, OlJIaTa aBaHCOM 3a OJJUH Micsililb AGOHEHTCbKOI IJIaTH).
4.4, OnulaTa 3AIMCHIOETBCA NepepaxyBaHHAM KOWTIB Ha noTo4yHuM paxyHoK OIIEPATOPA yepes
6aHKIBCbKi yCTaHOBHM, IJATDKHI TepMiHa/M ab60 3 BUKOPHUCTAHHSAM iHIIMX IJATDKHUX 3aco6iB Ta
IJIATDKHUX CUCTEM (KpeAUTHUX KApTOK, Ta iH.) YU OyAb-IKUM IHIIUM JOCTYINHUM CIOCOG0M



BignoBigHO /0 3aKoHOZaBcTBa Ta Npu HasgsBHOCTI y OIIEPATOPA Takoi moxxyimBocTi. @akToM onJiaTu
NOCJIYT BBAXKAEThCSA paKTUUHE HAJXO/PKEHHS TPOILIOBUX KOLITIB HAa NOTOYHUM paxyHOK OITEPATOPA.
4.5. llpu 3pilicHeHHI nu1aTexy AGOHEHT MOBUHEH Y po3AiJi «[I[pu3HayeHHS MJaTeXy», B JIaTHXKHOMY
JIOKYMEHTI Nocu1aTUCS Ha HoMep, faTy JloroBopy, sikuii npucBoreTbcst O[IEPATOPOM, a6o Ha HOMeD,
Jaty paxyHky, HagaHoro OIIEPATOPOM. A6oHeHT caMOCTiHHO Hece BiZOBifa/bHICTh 3a BipHICTb
BHECEHUX HUM IlJIaTexXiB.

4.6. Po3paxyHKU 3a TesJleKOMYHiKallilHi mocayry 3a nuM JloroBopoMm 3gincHoTbcst OIIEPATOPOM
BignoBigHo g0 uyuHHUX TapudiB OIIEPATOPA y moTo4YHOMYy poO3paxyHKOBOMY MicCsli LIJISIXOM
cnycaHHsa KouTiB 3 0co60Boro paxyHKy AGOHeHTa, y po3Mipi 3rigHo i3 . 4.1. JloroBopy. 3apaxyBaHHA
KowTiB (nonoBHeHHs1) HA Oco6oBUM paxyHOK A6oHeHTa 3aiMcHIOETbCA OIIEPATOPOM Ha migcraBi
NpOBeJlEHUX OMJIaT AGOHEHTA BiANOBIAHO A0 1.1 4.2-4.4 naHoro JloroBopy.

4.7. HapaxyBaHHs AOOHEHTCBHKOI IJIaTH 3a TeJsieKOMyHiKalliiHi MOCJAyrd NpOBOAUTBHCA 3 MOMEHTY
[loyaTky HamaHHA nocayr (MigKJArO4YeHHS KiHLeBoro obJsagHaHHAa A6oHeHTa fjo Mepexi). 3a yac,
npoTaroM skoro [lociyru He HaZjlaBaJIUCh 3 BUHU AGOHEHTA, IJ1aTa 3a HaZlaHH#A [lociyr HapaxoBY€ETbCA
B IOBHOMY 00Cs3i.

4.8. Oniata gogatkoBux [locayr AGoHeHTOM 3/iHCHIOEThCA HAa NOTOYHUM paxyHOK OIIEPATOPA.

4.9. Cyma 1OMicAYHOI OMJIaTH 32 NOCJAYTU He 3MEHIIYEThCA Y BUIMAAKY MJIAHOBUX NPOQiIaKTUUHUX
1iepeps, a TAKOXK BUIA/IKIB KOPOTKOYACHUX IlepepB TpUBaJicTio MeHlIe 30 XBUJIMH KOXEH 1 3arajibHa
TPUBAJIICTb J10 OAHI€T J0OM Ha MicsALb. 3a NepeBUILLEHUH Yac NIPOBOAUTLCSA NepepaxyHOK AGOHEHTChKOI
IJIATH.

4.10. [locayru HaZAIOTHCA JiMIIe TPY HassBHOCTI KowTiB Ha Oco6oBoMy paxyHky A6oHeHTa. OIIEPATOP
NPUNMHAE HaJlaHHA MOCAYT y BUMNAJAKY YTBOPEHHS HYJIbOBOTrO abo Bif'€eMHOro po3mipy 6GasaHcy
Oco60Boro paxyHKy AGOHEHTa [0 MOMEHTY HaJIeXKHOT0 onoBHeHHS 0c060BOro paxyHKy AGOHEHTa.
4.11. Yci [lofgaTKoBiI NOCAYrd BHUKOHYIOTBCA 3a OKPeMOK JA0MOBJeHicT0 CTOpiH Ta 3a paxyHOK
AboHeHTa BignoBigHo A0 Tapudis, BCTaHOBJIEHUX HA MOMEHT HaZlaHHS TaKHX MOCJYT.

4.12. Ilpu 3MiHi 1iHOBOI i NoAaTKOBOI NOJIITUKK YKpaiHu B cdepi 3B'A3KY i focTyny B [HTepHeT y 6ik
36i/IbIIEHHS Y1 BBE/I€HHS 10JJaTKOBUX 000B's13K0BUX TapuPiB i 360piB, OIIEPATOP 3asuiiae 3a co6oto
paBO 3MIiHIOBAaTH BapTICTb HaJJaHUX MOCaAyr, 3a3HadyeHux y [loaatkax. [Ilpu upomy OIIEPATOP
3000B's1I3aHUM He Mi3Hillle HiX 3a OJUH KaJIeHAApHUM Micsllb [0 3a3HAaYE€HUX 3MiH ONPUJIIJHUTH
3miHeHi Tapudu, Tapudni nanu Ha Canti OTIEPATOPA Ta HazgicsiaTu AGOHEHTOBI MOBiJOMJIEHHS PO
3Miny Tapudi, TapudHux naHiB Ha MOCJAYTH, WO HOMYy HaAAlTbCS, BiiMOBiAHO A0 . 3.13 npboro
Jorosopy.

4.13. Y Bunajky npunvHeHHs HaZlaHHs O[IEPATOPOM Ilocayr 3a 6a>kaHHSAM AGOHEeHTa BiANOBiAHO [0
nn. 9 n. 5.1 pboro /JloroBopy, Take NPUNHWHEHHS OIJIAYYETbCA 3a TapudoM, BCTAaHOBJIEHUMH
OITIEPATOPOM, axkuii He MOXe MepeBUILYBaTH pPo3Mipy AOGOHEHTHOI IJIaTHU 3a KOXHUK Micsllb
NPUIIMHEHHS.

4.14. Tlopsimok moBepHeHHs1 AOGOHEHTY KOWITIB y pa3i HeHazaHHsa [locayr, y pasi BiMOBU Bif
nomnepeaHbo omsadeHux [locayr, HagaHHa [locayr HeHasiexxHOI siKocTi a6o HagaHHs [locayr, ski
AGOHEHT He 3aMOBJISIB, Ta B IHUIMX BHUMAJIKaX, BU3HAYEHUX 3aKOHOJABCTBOM pPETYJIOIOTbCSA LIUM
JorosopoM Ta [lpaBusiamMy HaZjaHHA | OTPUMaHHA TeJIEKOMYHIKALiMHUX MOCJIYT, 3aTBEePAKEeHUMU
nocraHoBoto Kab6iHeTy MinicTpiB Ykpainu Big 11.04.2012 poky Ne 295 (a6o iHIIMM HOpPMaTHBHUM
aKTOM, IPUUHATHUM Mic/s yKAaJeHHd 11boro /loroBopy Ha 3aMiHy 3rajlaHux [IpaBu).

5. INPABA 1 OBOB'I3KHU CTOPIH

5.1. AGOHeHT Ma€ NpPaBo:
1) Ha BUOIp BUAY Ta KiJIbKOCTI TeJIeKOMYHiKaLlilHUX MOCJYT;



2) Ha GesomsiaTHe oTpuMaHHs Big OIIEPATOPA BuuepnHoi iHdopMarlii 1mogo 3MicTy, sSKOCTI,
BapTOCTi Ta NOPSAAKY HaJJaHHS TeJIEKOMYHIKaliMHUX NOCAYT Ta npo ctaH Oco60BOro paxyHKYy;

3) Ha CBO€EYACHe i IKiCHe o/iep>KaHHSA TeJIeKOMYHiKallinHUX MOCJYT;

4) Ha noaanHsa OIIEPATOPY 3amoB/ieHHS Ipo HalaHHS HeOOXiJHUX /10/JaTKOBUX MOCJYT;

5) Ha BiZIMOBY Bi/l TeJIeKOMYHIKaL[iiHUX OCJIYT Yy NOPAJKY, BU3Ha4YeHOMYy /loroBOopoM;

6) Ha noBepHeHHA Big OIIEPATOPA HeBuKOpUCTaHOI 4YaCTKM KOWITIB y pa3i BiAMOBU Bij

nepejliadeHUX TesJeKOMyHikKalinHux Ilocayr, 3a BUK/IIOYEHHAM BUIAAKIB HECBOEYACHOTO
nonepemxeHHss OIIEPATOPA npo npunuHeHHs1 HazaHHA [locayr abo BiAMOBY Bif mepenmiadyeHUX

[Tocayr;

7) Ha ockapkeHHs1 HenpaBoMipHux Jid OIIEPATOPA wmisixoM 3BepHeHHs MO0 Cyay 4H
YIIOBHOBAXXEHUX Jlep>KaBHUX OPTaHiB;

8) Ha BiZJMOBY BiJj, OIJIaTH Te€JIEKOMYHIKaL[iMHOI IOC/IYTH, IKa He 3aMOBJISLJIACH;

9) NPUNIMHUTHU CHOOXKMBaHHA MNOCAyr 3a aAaHuM JloroBopoM He MeHue Hixk Ha 1 (oAuH)

KaJIeHJapHUU Micslb Ta He 6i/ibllle Hi>k Ha IIiCTh Mics1liB, 3aBYaCHO CMIOBICTHBILIU PO CBOE HGaXKaHHS
OIIEPATOPA pekoMeHAOBaHUM JIUCTOM 3 IMOBIJOMJIEHHSIM PO BPYYeHHs aJpecaTy 4u Iepejayero
NHCbMOBOI 3adBU YNOBHOBaxkeHOMy mpefcTaBHUKY OIIEPATOPA, omsiaTuBmM BapTiCTb TaKoOro
NPUNIMHEeHHA 3TiJAHO 3 yMoBaMH II. 4.13 nporo Jlorosopy. Ilicis 3aKiH4eHHS BCTAaHOBJIEHOTO CTPOKY,
AboHeHTy 6e3 MOBiLOMJIEHHSI IPOJOBXYIOTh HaJlaBaTHCA NOCAYTH 3a JloroBopoM. 3a3HayeHe MPaBo
Ha/laeThbcs He yacTiie 1 (o4HOro) pa3y Ha KaJleHJapHUU MicsLb;

10) He yacTille OAHOr0 pa3y Ha OJAWH KaJleHJapHUW Micsllb 3MIHUTH TapuUQHUHU IJ1aH, 3aBYaCHO
cnoBictuBiiM OIIEPATOPA mnpo cBo€ 6axaHHfl MiANIMCaHUM JIMCTOM i3 3a3HAa4eHHSIM HOBOTO
Tapu(HOrO MJIaHY;

11) HamnepepaxyHOK abOHEHTCBKOI [IJIaTH 3a BECh YacC NOUIKO/»KeHHS (aBapii) TeJleKOMYyHIiKal[iiHUX
Mepex, NpodilaKTUYHUX POGIT, 1110 TPU3BEJIO 10 IPUIIMHEHHS Ha/laHHS TeJeKOMYHIKaliHUX MOCayT
BignoBifgHO 10 1. 6 cT. 40 3akoHy YKpaiHu «lIpo TesiekoMyHikaniiHi nocayru». [lepepaxoBaHi KOoWTH
3a/1ikOBYIOThCSI AGOHEHTY y IKOCTi nepeaniatu 3a [locayry;

12)  6e3omsnatHO oTpuMyBatH Bif OIIEPATOPA paxyHku 3a orpumadi [locayry;

13)  iHwWi npaBa, nepei6ayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHH.

5.2. AGOHEHT 3060B'A3y€ThCA:

1) CBOEYACHO 3Ti{HO 3 po3Ais10M 4 1iboro /loroBopy BHOCUTH IJIATY 3a KopucTyBaHHA [locayramy;
3) He JIONYyCKaTU BUKOPUCTAHHSA KiHIIEBOTO 06JaZlHaHHA /J/I BUMHEHHS NPOTUNPABHUX Al abo
[i, 1[0 cynepeyaThb iHTepecaM HallioHa/JIbHOI 6e3M1eKH, 000POHH Ta OXOPOHU NPABONOPALKY;

4) He JIOMyCKaTH JiH, 1[0 MOXYTb CTBOPIOBATH 3arpo3y /Jis 6e3leKu eKcIyaTalil Mepex

TeJIeKOMYHIKallil, MNiATPUMKHU IiJIICHOCTI Ta B3a€EMOJii Mepex TeJeKOMYHIiKallid, 3axXucCTy
iHpopMaluiiiHOi 6e3MeKu Mepex TeJeKOMYHiKalliid, YCKIaJHIOBAaTU YU YHEMOXKJIUBJIOBATU HaJaHHSA
nocayr iHImMM AGOHEHTaM;

5) He JIONyCKaTU BUKOPUCTAHHS KiHLEBOro 06J/1a/iIHAaHHS Ta aOOHEHTChKUX BBO/JIB /I HA/laHHS
TeJIEKOMYHIKal[iHHUX TOCYT TpeTiM ocobaMm;

6) TpUMaTH B TAEMHUL MepexeBi ifeHTudikaTopu Ta igeHTUiKaTOpU AocTyny AOGOHEHTaA
(1orinuy, napoui), Buginexi OIIEPATOPOM;

7) noBigomssiTu Ha 3anuT OINEPATOPA iHdopmanito momo KiHIeBOro o06JiIaflHAHHS, SIKe
BUKOPHUCTOBYETHCA /I OTPUMaHHA TeJleKOMYyHIKaLliMHUX OCJYT;

8) He T[epelKo/PKaTu BUKOHaHHI pob6iT OIEPATOPOM, mnoB'sA3aHUX 3 0G6GCTeXeHHSIM
abOHEHTCbKOIr'0 BBOJY Ta KiHIIEBOTr0 06JIaZlHAHHS, 1110 MPOBOAATHCS JJis epeBipKU KOCTI HaZlaHHSA



NOCJAYyr 3a 3asiBKOI AOOHeHTa Ta 3ab6e3NeydTH JA0CTyn TexHidyHUM ciayxxb6am OIIEPATOPA no
YCTaTKyBaHHA JJI1 KOT'0 HaJIarOJKeHHS YU YCYHEHHH YIIKO/KeHb;

9) He BTpydYaTUCs B pPOOOTy TeJsiIeKOMYHiKalliiHOI Mepexi, He MNiAgK/JHO4aTU 06e3 MUCbMOBOTO
nossouy OIIEPATOPA pozatkoBi npuctpoi 1o Mepexi;

10) y Bunaaky BigmoBu Bijg nocayr OIIEPATOPA noBepHyTH npoTsiroM 2 (ABOX) po0604YHX JHIB
BCTAaHOBJIEHE HAa aOOHEHTCHbKIM TOYlLi ycTaTKyBaHHs, 1o HanexuTb OIIEPATOPY Ta 6ysio HagaHe
AGOHEHTY B KOPUCTYBaHHS;

11) 3amo6iraT po3roJiolleHHI0 KOMEPIiMHOI TAEMHMUI (TEXHIYHI XapaKTepuCTUKU Mepexi, 3MicT
3aMoOBJIEHHS, BKJOYAlO4UM J0JATKH, Ta iHWIA iHopMallig, oTpMMaHa B XOJii pOOOTH 3 HHUM), 3a
BUHSATKOM iHpopmaliii, mo onpustogHeHa Ha CanTi O[IEPATOPA Ta sika 3a 3aKOHO/1aBCTBOM YKpaiHU
He BBAXKAETbCA KOMEPLIMHOI TAEMHULEIO;

12) Hapatu OIIEPATOPY pirouuii e-mail /s cBo€4acHOTo OTpHUMaHHSI MOBiIOMJIEHb MPO
CKOpOYeHHs ab0 NpUNMHEHHA HaAaHH4 [locayr;

13) ynucbMoBOMY BUIJIsAAIY 7-feHHUM cTpok iHpopmyBaTu OIIEPATOPA npo 3MiHy cBOiX JaHUX Ta
peKBi3UTIB (A/151 AOOHEHTIB — HPUJUYHHUX 0Ci6 - HAaKMeHYBaHHS, Miclle3Hax0/»KeHHs, 6aHKIBCbKHUX Ta
N0/JaTKOBUX PEKBI3UTIB, AJ1s1 AGOHEHTIB - ¢pisnyHux ocib - [1.I.B., Micus peecTpaiiii, TacnopTHUX JJaHUX,
I[ITH, HoMepy TenedoHy, e-mail Ta iH.);

14)  caMoOCTilHO CJiKyBaTH 32 CBOEYACHICTI0O BHECEHHSI AGOHEHTHOI JIaTH;

15)  cBoeyacHo iHpopmyBaTtu OIIEPATOPA mnpo Heznosiku y po6oTi Mepexi, fiki BOJIMBAalOTh Ha
saKicTb [locsyr Ta TopkalTbhcs iHTepeciB AGOHEHTA;

16)  Buacho BigBiayBaTu CaiiT OIIEPATOPA n/15 o3HaiomienHs 3 ny6Jtikanismu OIIEPATOPA moz0
HOBUX MOCJIYT Ta TapUPiB;

17) BUKOHYBaTH iHIIi 060B's3KM BifiIOBiAHO /10 yMOB /loroBopy Ta 3aKOHOJaBCTBA YKpaiHHU.

5.3. OIIEPATOP mae npaso:

1) CaMOCTIMHO, BUXO/IYU 3 PUHKOBOTO MOMNUTY, YCTAaHOBJIIOBATH PO3Mipy aOOHEHTHOI IJIaTU Ha
TeJIeKOMYyHIKalliiHi moCayry, 10 HUM HaJaiThbCd, KPIM THUX MOCAYT, Tapudu Ha SKi peryJorThbCcs
JlepKaBolo BIJNIOBIHO 10 YUHHOI'O 3aKOHO/ABCTBA YKpaiHy;

2) He MigK/JH4aTH [0 TesJeKOMYHiKaliliHOI Mepexi KiHLleBe 06J/1afilHAaHHA y pasi BiACYyTHOCTI
niTBep/>KeHHS UOro BiZiIOBIJHOCTI BUMOraM HOPMaTHUBHUX JJIOKYMEHTIB y cdepi TesieKOMyHiKaLilf;
3) Ha CKOpOYeHHs NepeJiiKy abo NpUNMHEeHHs HaJJaHHA TeJleKOMYHIKaliMHUX Nocayr AGOHeHTaM,
AKi MOpyIyHOTh YMOBUM Lboro JloroBopy Ta UYMHHOTO 3aKOHOJABCTBa YKpaiHM B cdepi
TeJIeKOMYHIKallil;

4) NPUNMHUTH HaJIaHHSA NMOC/IYT Ha Yac NpodislakTUIHOT0 06CayroByBaHHsA Mepexi, nonepesHbo
NOBiIOMUBIIM AGOHEHTa MNpO IXHE MpOBeJeHHs He MeHUle HiDX 3a A00y. 3arajJbHUK yac
npodisakTUYHOro 06cayroByBaHHa Mepexi He Oyje nepeBUlllyBaTU 24 (ABaJLATb YOTUPU) TOJAUHU

3a Micslb;

5) INPUIUHUTU HAJAHHA MOCAyr 3rigHo /JloroBopy y pasi BiJCyTHOCTI CBOEYACHOI OIJIATH
A6oHeHTOM. HalaHHS MOC/AYT BiIHOBJIIOETHCS Mic/isi BHeCeHHSI AGOHEeHTOM omiaTu 3a [locayry;

6) THMYacoBO, 0 BUIPABJIEHHS CUTYyalii, BiAKJIOYUTU AOGOHeHTa Bif, Mepexi npu BUSBJIEHHI
06CcTaBUH, onucaHux 1. 6.5 /loroBopy;

7) y JesKUX BUIAJKax, [AJs BUKOHAHHSA yMoB /[loroBopy, BCTAaHOBUTH 3a Y3TOJ)KEHHSM 3
ABGOHEHTOM CBOE yCTAaTKyBaHHS 3a MiClleM HaJlJaHHSA MOCJYT;

8) y pasi noTpe6u, 6e3 nonepeaxeHHs 3MiHUTH [P-aipecy AGOHEHTa;

9) iHWi npaBa, nepes6a4yeHi 3aKOHOJABCTBOM YKpaiHHU.

5.4. OIIEPATOP 3060B's13aHUI1:



1) 3abe3nedyBaTH HaJIeXXHY fAKICTb TeseKOMyHiKalliMHUX MOCJAYT BiZJNOBIAHO 10 HOPMaTHUBHHUX
JIOKyMEHTIB y cdepi TesieKOMyHiKalilj;

2) BXXMBAaTH 3aX0/iB 10 YCYHEHHS IPUYUH 3HWKEeHHA AKOCTI TesleKOMyHiKallilHUX MOCIYT;

3) IpY HeOoOXiJHOCTI HaNpaBJATH CBOIX NpaliBHUKIB, 3a BUKJIUKOM AOGOHEHTa Ta 3a paxyHOK
OINEPATOPA, pasis1 ycyHeHHS IOLWKO/»KeHb B po60Ti Mepexi, 1110 Npu3Besr A0 NPUNUHEHHS HalaHHSA
[locayr, K10 TaKi BAHUKJ/IY He 3 BUHU AOOHEHTa;

4) 3abe3Me4yBaTH YCyHEHHS MOUIKO/KeHb, IKi BUHUKJIU 3 BUHU AGOHEHTA, B y3ro/)KEHUH 3 HUM
TepPMiH 3a YMOBH [NOBHOI OIJIATH BAPTOCTiI PEMOHTHUX POOIT;
y HanpaBJ/IATH NPaLiBHUKIB Ha BUKOHAaHHA 0y/b-AKUX [locayr (I1aTHUX YU 6€30MJIaTHUX) JIUIIe

NPpY HasiBHOCTI MpaliBHUKIB NOCBi/lYeHHS 3 POTOKAPTKOIO, CKPiNlJIEHOT'0 MeYaTKOIo, i3 30600B'A13aHHAM
npej IBJSATH NOCBiJueHHSI AGOHEHTY;

6) HazsaBaTu AOGOHeHTaM BHYepHHy iHpopMalilo WOA0 TeJeKOMYyHIKalilHUX MOCJAyr Ta
KOHCYJIbTAL[IMHY NIATPUMKY L10Z0 OTPUMAHHA 3aMOBJIeHUX TeJleKOMyHIKaLiMHUX MOCJIYT;

7) iHpopmyBaTH AGOHeHTa Npo nepesik cepTUPIKOBAaHOIO AOOHEHTCHKOro 06JIaJHAaHHSA, fKe
MOXKHa MiAK/JYUTH 40 Mepexi (Ha 3anuT AGOHEHTA);

8) BECTU A0CTOBipHUM 06.1ik [locayr, mo HajawTbcsd AGOHEHTY, 3abe3neyyBaTU NPaBUJbHICTD
3aCTOCyBaHHA

TapuiB;

9) BUCTaBJIATH AGOHEHTY PaxXyHKHU Ha CIJIaTy CHOXKUTHX [loc/yr B TepMiH, BKa3aHUM B 11. 4.2 11bOT0
JloroBopy;

10) onpu/aAHIOBAaTH 3MiHM BapTOCTi TeJIEKOMYHIKal[ilHUX MOC/JAYr, L0 BCTAaHOBJIOKThCS
camuM OIIEPATOPOM, He ni3Hillle Hi> 3a CiM KaJlIeHJapHUX AHIB /10 iX BBeIeHHs, IIIJISAX0M 0QilliiHOTO
onpustoaHeHHs Ha CaiTi OIIEPATOPA indopmarii;

11) nomnepemxyBaTu AGOHEHTa MPO CKOPOYEHHs Iepesiiky abo nmpunuHeHHs HagaHHA [locayr,
Bifik/ItoueHHSI AGOHEHTCHKOT0 BBO/Y, 32 BUHSITKOM BUIIA/IKiB HeCIJIaTU 3a60proBaHOCTi, MTUCbMOBO, 32
JIOIIOMOTI 00 eJIEKTPOHHOI MOIITH YH 10 TesaedoHy;

12) 3abe3neudyBaTH 3aMOBJieHy AOOHEHTOM NpPONYCKHY 3JaTHicTb Mepexi, 3riiHO 3 yMOBaMH
TapudHOro MaHy, 06paHoro AGOHEHTOM;

13)  MaTH KHUTY CKapr Ta Npomno3ulii i BUAaBaTH ii Ha epily BUMOTY;

14)  posrssajaTH CKapTu Ta 3asiBM AOOHEHTIB y TepMiHH, lepe6ayeHi YNHHUM 3aKOHO/aBCTBOM, Ta
iHpopMyBaTH iX PO pe3ysibTaTU PO3TJAAY;

15) 3amob6iraTu po3roJiolleHHIO KOMepPI[iKHOI TAEMHMUIII (TeXHIYHi XapaKTepuCTUKU Mepexi, 3MicT
3aMoBJIeHHs Ta iHWA iH$opMalis, oTpuMaHa B X0/i po60TH 3 HUM), 3a BUHATKOM iHdopmalii, 1110
onpuimoaHeHa Ha Canti OIIEPATOPA Ta aka 3a 3aKOHOJZABCTBOM YKpalHUM He BBaXa€TbCH
KOMEPIiMHOK TAEMHHUIIELD;

16) iHdopmyBaTu A6GoHeHTa, uLIAxXoM odiniiHoro onpusatoaHeHHss Ha Caiti OIIEPATOPA
iHpopmalii npo 3MiHy opuAMYHOL YK GpaKTUYHOI agpecu Ta 6aHKiBCcbKUX pekBi3uTiB OIIEPATOPA;
17) BUKOHYBATH iHIIIi 000B'SI3KH BiIMOBiZIHO /10 3aKOHO/IaBCTBa YKpaiHHU.

6. BIANNOBIAAJIBHICTD CTOPIH
6.1. CTOpoHM HeCyTb B3a€EMHY BiAINIOBIJA/IbHICTD 3a HEBMKOHAHHA YU HeHaJ/Ie)XHe BUKOHAHHA
3000B's13aHb 3a 1IMM J[oroBOpoM, a B YaCTHHI, 1110 He BperyJiboBaHa 1iuM JloroBopoM - BifioBiHO 10
HOPM Jil040r'o 3aKOHO/JaBCTBA YKpalHHU.
6.2. OIIEPATOP He KOHTpoOJIIOE I He Hece BiANOBIAANBHOCTI 3a 3MICT, XapakTep, BipOrigHIiCTb YU
npu3HavyeHHs iHpopMalii, npuiHATOI YU nepeaHol AGOHEHTOM UM TPETHOI 0C06010 uepes [HTepHeT
3 BUKOPHUCTAHHSM TeXHiYHUX 3ac06iB AGoHeHTa 4u Horo pekBi3uTiB B [HTepHeT. OIIEPATOP He Hajae
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HiIIKMX rapaHTiH, 0 CTOCYIThCA O0y/b-IKUX TOBApiB YX MOCJYT, 1[0 3aMOBJISJINCA YA OTPUMYBAJIUCh
3 BUKOPUCTAHHSM MOCAYT, nepeabayeHux JloroBopom.

6.3. OIIEPATOP He BignoBijae 3a AKicTb PYHKI[IOHYBAaHHS OKPEMHX CETMEHTIB Mepexi [HTepHeT, 110
He BXOJATH [0 cka1ay Mepexi. 3a3HavyeHa y TapudpHOMy IJ1aHi, 06paHoMy AGOHeHTOM, iHpopMalLiiiHa
LIBUAKICTb JOCTYIy B Mepexy [HTepHeT 4yepe3 Mepexy rapaHTyeTbCs TiJIbKY Ha JUIAHLI Bif By3Ja
3'eHaHHA Mepexi 3 MaricTpaJlbHUMHU KaHaJaMU [HTepHeT 10 aOOHEHTChKOI TOYKHU (Lie MOB'A3aHO 3
PO3X0/KEHHAMHU B iHQOpMaliMHUX MBUJKOCTSAX, 3 AKUMHU [HTepHeT-OIIEPATOPH, 1o 3HaxoasAThbCA
no3a koHTpoJsieM OIIEPATOPA, 3a6esnedytoThb goctyn A0 IHTepHeT-pecypciB). [Ipy BHHUKHEHHI
npeTeH3il 3 60Ky A6oHeHTa, opopMIeHUX y nucbMoBOMY BU/I i nepenanux OIIEPATOPY no ¢akcy a6o
0COOHCTO NPOTAroM 24 (ABaAUATH YOTUPHOX) TOJAUH 3 MOMEHTY iXHbOTo BUHUKHeHHS, O[IEPATOPOM
NPOBOASATHCA BiZIMOBiAHI BUMipH i, Ipu HEOOXiAHOCTi, KOPUT'YBaJIbHi pOOOTH YU HAAAKTHCA AOKA3U
HOpMaJ/IbHOTO QyHKLiOHyBaHHA Mepexi.

6.4. OIIEPATOP He Hece BiAOBiAa/JIbHOCTI 3a NOTipIIeHHA SIKOCTI MOCJYT, 1[0 Bifg0yJi0cs BHACAIL0K
36010 mporpaMHoro 3abesnedyeHHs AGOHeHTa i/abo ycTaTKyBaHHS1I AGOHEHTa, SIKIIO0 OCTAaHHE He
3HaxoAuThcA Nig npsaMuM KkepyBaHHAM OIIEPATOPA. Y ubomy BUIIaZIKy IepepBU B OZlep>KaHHI OCIYTH
He € nepepBolo B ii HaZaHHi i mijJisirae onsiati AGOHEHTOM.

6.5. AOOHEHT Hece NNOBHY MaTepia/JbHY BiANOBIJa/IbHICTh: 3a BTPY4YaHHs B pOOOTY TeXHIYHUX 3aC00iB
3B'sI3Ky i 30epexeHHs iHPopmallii B Mepexi yu Mepexi IHTepHeT, 1110 6e3nocepeJHbO YU MOOIYHO
BIJIMHYJIO Ha SKICTb HaJlaHHS MOC/YT iHIIUM KOPUCTyBadyaM Mepexi [HTepHeT; 3a HaHeceHUH 30UTOK
MalHOBUM YM HEMAaWHOBUM IpaBaM WPHUAMYHUX YU Pi3UYHHUX 0Ci6, He3aJIeXKHO BiJl TOro, Yd Taki Aii
3po6JieHi AGOHEHTOM ab0 TpeTiMU 0C06AMU 3 BUKOPUCTAHHSIM TEXHIYHUX 3acC06iB AGOHEHTA YK KOTO
pPeKBi3UTIB y Mepexi IHTepHeT Ta nocayr, ki HagaBanucsa 3a AaHuM JloroBopoM; 3a 36epeKeHicThb
ycraTKyBaHHs, W0 HasnexxkuTb OIIEPATOPY i BcraHoBseHoro OIIEPATOPOM 3a MicueM HajaHHA
nocayr A6oHeHTy BignoBigHo fo nn. 7 m. 5.3 JloroBopy. OIIEPATOP He Hece BignoBizanbHOCTI 3a
NOUIKO/KeHHS BCTAHOBJIEHUX AOOHEHTOM NpUJIaZiB BHACIi0K BIUINBY BUCOKOI HAlIPYTH, BiZICYTHOCTI
3axXMCHOI'0 3a3eMJIEHHS, BIUIMBY 30BHIilIHIX ¢aKTOpiB (BoAH, OpyAY TOLL0), BCTAHOBJIEHHS NPUJIAZiB Y
3a0py/iHeHHUX NPUMIillleHHSX, eKCIJIyaTallil Py 3aBUCOKIM TeMIlepaTypi, @ TaK0X B HAC/i/J0K BIJIUBY
NPUPOAHUX SIBUILL (OJIMCKABKH TOILLO).

6.6. OTIEPATOP 3a6e3mneuye BiiNOBiJHUN 3aXUCT NepCOHaIbHOI iHPopManii npo A6GoHeHTa Ta i
HEPO3MOBCIO/KEHHA 3TiJHO 3 BUMOraM/U YUHHOTI'O 3aKOHO/IaBCTBa YKpaiHU.

6.7. BifnoBiZjasibHICTh 32 pO3roJiolleHHs1 MepeXeBUX ileHTUdiKaTopiB Ta izeHTUiKaTOPIB JOCTyny
AGoHeHTa NMNOBHICTIO MOK/IAAa€EThCS HAa AGOHEHTA.

6.8. AGOHEHT CaMOCTiIMHO BiJOBiZlae 3a 3MiCT, JOCTOBIpHICTb Ta NpPaBOMIpPHICTb MNOIIMPEHHS
iHpopmauii (B ToMy umucii cnamy), iKy BiH nepezae yepe3 Mepexy OIIEPATOPA. OIIEPATOP He Hece
BiimoBifanbHOCTI nepen TpeTiMu ocobamu 3a il AGoHeHTa.

6.9. AGOHEHT caMOCTiHHO BiZiOBi/1a€ 3a IIKO/Y, 3aM0/lisIHY B Npolieci BukopuctaHHd [locsyr, ocobi abo
MalHy TPOMa/isiH, WPUJUUYHUX OCib, Aep>kaBu a60 MOpPaIbHOCTI HacesJleHHsI. ADOHEHT CaMOCTIMHO Hece
BiZIMOBiZJa/IbHICTh 3a MpeTEeH3iIMU YU MO030BaMMU TPETiX 0Ci6 I1110/J0 HE3aKOHHOT'0 BUKOPHUCTAHHS
A6onentom Ilocayr, [P-agpecu, o6siafjHAaHHA Ta MNpPOTpaMHOro 3abe3NevyeHHs, MOB'I3aHUX 3
[Tocnyramu. OIIEPATOP He Hece BianoBifasbHOCTI nepe/; TpeTiMu ocobamu 3a il AboHeHTa. Y pasi
OTpPUMaHHS 3a3HaYeHUX y IbOMY YHKTI npeTeH3il Bif TpeTix oci6, OTIEPATOP nepejae ix Ha po3rsj
AGoHeHTy, PO 1110 NOBiOMJISIE aApecarT .

6.10. A6oneHT 3a npetensigimu OIIEPATOPA BigmkogoBye 36UTKH, sIKi BUHUK/IM B 3B'SI3Ky 3
BUKOPUCTAHHSIM HecepTU(DiIKOBaHOr0 00J1aHAaHHSA ab0 HeJlilleH3iHHOT0 MPOrpaMHOro 3abe3neyeHHs
[P OTPUMAHHI TOCJIYT.



6.11. Y pasi HecBo€4YacHOI onJiaTH 3aMOBJiIeHUX TesiekomyHikaninHux nocayr OIIEPATOP mae npaBo
BXXMBATH /0 AGOHEHTa TaKi 3axou:

1) HapaxoByBaTH IIeHIO, fKa OOYMC/IOETHCA BiJ, BapTOCTI HeOIIaYeHUX IOCJAYyr Yy po3Mipi
o6s1ikoBoiI cTaBKkM HalioHasnbHOro baHKy YkpaiHy, 110 Jisjia B 1epio, 3a AKMKA HapaxOBY€EThHCS NEHS;
2) CKOpO4YyBaTH NepeJiik TesleKoOMyHIKaLliHHUX TOC/IYT a00 NPUNIMHATH IX HaJlaHHS, ToNlepeJUBIIH

npo 1e A6oHeHTa.

6.12. Cniata AGOHEHTOM IeHi, mpaBoMipHe npunvMHeHHsA 4u ckopouyeHHsA OIIEPATOPOM mnepeniky
TesiekoMyHiKal[iMHUX MOCAYT He 3BiJIbHAE€ AGOHEHTA BiJi 000B'A3Ky OMJIATUTH MOCAYTHM Ha YMOBax
uboro /lorosopy.

6.13. 3a HeHaJaHHsA ab6o HeHasexxHe HagaHHA mnocayr OIIEPATOP Hece mnepes AG0OHeHTOM
BiZiOBiAa/IbHICTb, B TOMY YMCJIi MalHOBY, BiiMOBiHO /0 3aKOHY Ta JloroBopy. ¥ pa3i HeyCyHeHHs
NOIIKO/PKEHHS TeJIeKOMYHIKalilHOI Mepexi, sKe yHeMOXXJIUBUJIO JOCTynl AGOHeHTa [Jl0 MOCAYTH abo
3HU3WJIO [I0 HENPUILYCTUMHUX 3Ha4€Hb N0OKa3HUKHU SKOCTi MOC/YT, IOHAJ, OAHY 4,00y i3 3adiKcOBaHOTO
MOMEHTY 0JJaHHSA ADOHEHTOM Bi/|IOBiIHOT 3asiBU aOOHEHTHaA IJ1aTa He HApaX0BYEThCs 3a BEChb NEPio/]
NOLIKO/KeHHs, a noHaA m'saTh Ai6 — OIIEPATOP Hece BiAmnoBiga/sbHICTh 3TiHO i3 3aKOHOM YKpaiHuU
«[Ipo TenekoMyHikauii». BuTpaTu, nop’s3aHi 3 yCyHeHHSIM MNOLIKOJKeHHS KiHLleBOro ob6JiaZjHaHHSA
Ab6oHeHTa, o crasoca 3 BuHU OIIEPATOPA, s3gificHioloTbca OINEPATOPOM BigmosizHO fo0
3aKoHOZaBcTBa. [lUTaHHA 1OAO BifgIKOAYBaHHSA 3aBJaHUX AOGOHEHTOBI (aKTUYHUX 30HUTKIB,
MOpaJIbHOI KO/ W, BTPaueHOoi HUM BUT0/i1 yepe3 HeHasiexxHe BUKOHaHHS OIIEPATOPOM, 060B’g3KiB,
nepefi6ayeHMX 3aKOHOZAABCTBOM Ta [JOrOBOPOM, BUPIIIYIOTbCS B CyZ,0BOMY NOPAAKY.

6.14. CTopoHHU 3BUIBHAIOTHCS Bif| BiiNOBiAa/IbHOCTI 3a YaCTKOBE YU NOBHE HEBUKOHAHHS 3000B's13aHb
3a /JloroBopoM, fIKII0O BOHO BHHUKJIO BHACJiIOK OOCTaBUH He3/0JIaHHOI CUIM (CTUXIMHOTO JIKXa,
3eMJIeTPyCy, 3MIHM 3aKOHOJABCTBa TOILLO0), L0 3HAXOAATbCA Mo3a KoHTposieM CTOpiH, i AKWmo Wi
06CTaBUHM 6e3Mocepe/lHbO BIJIMHYJIM Ha BUKOHaHHA aAaHoro JloroBopy. TepMiHM BUKOHAHHS
3000B'sa3aHb CTOpoHaMu 3a JaHUM /loroBOpoM nepeHOCAThCH BiAMOBiZHO [0 Yacy, NPOTAroM SIKOTO
Jisiiv 3a3Ha4YeHi 06CTaBUHM.

7. PO3IJ11/] 3BBEPHEHb ABOHEHTIB TA IIOPAZJOK BUPIIIEHHA CYIIEPEYOK
7.1. OIIEPATOP npoBoauTh npriioM AGOHEHTIB 3 NUTaHb Ha/laHHS TeJ€KOMYHIKaLliHHUX MOCJYT.
7.2. AboHeHT Mae npaBo nogaBaTu OIIEPATOPY 3asaBu, ckapry, npeTeHsii (faai — 3asiBM) 3 NUTaHb
Ha/laHHA Ta OTPUMaHHA TeJeKOMYHIKalliMHUX MTOCJYT.
7.3. 3asBM AOGOHeHTa NpeA'sABAAITbCA Yy MNUCbMOBOMY BUIVIAAI M MiAAAralOTb peecTpauii y
BcTaHOBseHOMY OIIEPATOPOM nopsaaxy.
7.4. 3asBu AGoHeHTiB posrisaaarTbcs O[IEPATOPOM y nops/iky, nepe/joaueHOMY 3aKOHOJABCTBOM.
7.5. OIIEPATOP npuiimae pilieHHs 32 3asiBOl0 AGOHEHTA Y CTPOKH, lepei6ayeHi 3aKOHO/JaBCTBOM.
7.6. 3a pe3ysbTaTaMM poO3IJsAAy NUCbMOBOI 3asiBU AGOHEHTOBI HaJlaEThbCA MHMCbMOBA BiAMOBiJb 3a
nignucom ynosHoBaxkeHoi oco6u OIIEPATOPA.
7.7. Yci cynepedku i po36iKHOCTI, 1[0 BUHHUKAIOTh 3a /JloroBOpoM, MO MOXKJHUBOCTI BUPILIYIOTHCS
L1JIAXOM nleperoBopiB Mik CTOpoHaMH.
7.8. Y BUNQIKy HEMOXJIMUBOCTI JOCATHeHHA 3rogu MK CTOpoHaMmH, cynepedyka BHUPILIYETbHCA B

Cy/Zl0BOMY MOPAJKY.

8. CTPOK A1 TA 3MIHA YMOB JIOTOBOPY
8.1. Llet JloroBip HabyBa€ YMHHOCTI 3 AAaTHU HMoro nianvucaiHsa CTOpoHaMH Ta Ji€ 40 KNOT0 po3ipBaHHA
Ha BUMoOry 6y/Jb-sikoi i3 CTopiH. B xofi Moro BUKOHaHHS B AaHUM JloroBip MOXKYTb BHOCUTHCS 3

inigiaTuBu OIIEPATOPA 3Miny, siki nigngararoTs odiniiHOMy ONPUIIOAHEHHIO LUIJISXOM PO3MillleHHS
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Takux 3MiH (nmyoJikanii) Ha Calti OIIEPATOPA (mocTiiiHO AOCTYNMHHM /i1 03HAaWOMJIEHHS) Ta 3
noBigoMmseHHssM ABOHEHTA.

8.2. flkio A6oHeHT He 3rojieH 3 BHeceHUMHU OIIEPATOPOM 3minamu B et JloroBip, AGOHEHT NOBUHEH
NpUNUHUTH oTpuMaHHA [locayr, nucbMoBo nonepeguBur npo e OIIEPATOPA. Axkuo AGoHeHT 1o
3akiHueHHI0 10 (zecATH) JEeHHOro CTPOKy 3 MoOMeHTy onpuatogaHeHHs Ha Cauti OIIEPATOPA
iHpopMaLii npo BHeceHHd 3MiH [0 Lboro JloroBopy HpoAoOBXye KopucTyBaTuUch [locayramu, ne
03Hauage, 1[0 AGOHEHT 3ro/ieH i3 BHECEHMMHU 3MiHaMHU B 1eH Jlorosip.

8.3. Jlomatkamu no0 uboro JloroBopy € 3aMoBJieHHSI AOOHEHTa, MNPUHHATI Ta 3aTBepKeHi
OIIEPATOPOM, siki € HeBij'eMHO0 YyacTUHOW /loroBopy.

8.4. OIIEPATOP mae mpaBo AOCTPOKOBO MNPUIMHUTH HaJaHHA mocayr AG6oHeHTY 3a JloroBopow,
NOBiJOMUBIIM NPO Iie ocTaHHbOro 3a 30 (TpUALATH) KaJleHJapHUX JHIB NHCbMOBO, 32 JOIOMOIOIO
eJIEKTPOHHOI MOILITH Y1 N0 TeseoHy.

8.5. ABOHEHT mae npaBo AOCTPOKOBO BiAMOBUTHUCH BiJi oTpuMaHH4 [locayr, moBiJOMUBIIN NPO 1€ 3a
30 (Tpupuath) kaneHaapHux AHiB OIIEPATOPA pekoMeHJ0BaHMM JIMCTOM 3 MOBiJOMJIEHHSIM MpPO
BpPyYeHH{ ajipecarty, lepejiayero NMCbMOBOI 3asiBU yIIOBHOBaxkeHOMY npeacTaBHUKY OIIEPATOPA 4u
3a [I0NOMOTOI0 €JIEKTPOHHOI MOIITH i OTPUMYIOUMCh CBOiX 3000B's13aHb 3a /lorOBOPOM J10 MOMEHTY
dakTUYHOrO nNpunuHeHHs HagaHHA [locayr. ¥ Bunagky, skuo AisabHicTe OIIEPATOPA a6o sikicTb
JOro Mmocayr He BiANOBiAAIOTh YUHHOMY 3aKOHOJABCTBY YKpalHM ab0 TeXHIiYHUM BHUMOram,
nonepesHbo ysromxeHuM 3 O[IEPATOPOM, ABOHEHT moxe BigMoBUTHCA Bif oTpuMaHHA [locayr y
OyAb-IKMA TepMiH Ha Horo po3cys 3 mnonepeaHiM mnoBigomaeHHsAM OIIEPATOPY 3 wMetoro
BperyJil0BaHHS TEXHIYHUX MUTaHb, 1110 BUHUKIM 3 BUHU OIIEPATOPA a6o TpeTix ocib6.

8.6. CTOpOHU NOrOJMWJIMUCh, L0 NMPUINHWHEHHS HaJaHHA TeJeKOMYyHiKalilHUX MOocayr AGOHEHTY 3
NpUYMH HeCIJlaTh, HeCcBO€YacHOi abo HemoBHOI omaaTU AOOHEHTOM HaJlaHUX KoMy
TenekoMyHikauiiHux nocayr, JloJaTKOBUX MOCJAYr, ab0 aBaHCOBOrO MJAaTeXy € MOMNepeKeHHSIM
OITEPATOPA A6oHeHTOBI Ipo MOXJIMBE po3ipBaHHd /lorosopy.

8.7. Y BumajKy, AKuo AGOHEHT He 3/iHCHUTb HaJIeXXHOTO MOMOBHEHHS cBOro Oco60BOro paxyHKY
nporsroMm 15 KaJjieHAapHUX [JHIB 3 JaTU NPUINMHEHHS HaJaHHA TesleKOMyHiKallilHUX TOCAYT
AGoHeHTy 3 NpUYMH HecmaaTH, [loroBip BBaXKa€TbCsl JOCTPOKOBO NpPUNHUHEHUM (po3ipBaHUM). Y
TaKOMY BUIIa/IKy BBaXKa€ThCs, 1110 /loroBip po3ipBaHuii 3a iHiLiaTuBOIO AGOHEHTA.

8.8. AGOHEHT MOBiIOMJIEHUH i 3TIHUM i3 TUM, 1110 iHPOpMaLlisi PO HBOTO, B TOMY YMCJIi TaKa, 1110 MOXKe
O6yTH KBaJslidpikoBaHa sk [lepcoHasbHi AaHi, 6y/ie BHeceHa 1o koM loTepHoi 6a3u gaHux OITEPATOPA.
[lignucaBuin 3aMoBIeHHS AGOHEHT BBaXKAETHCS TaKUM, L0 NOBiIOMJIEHHWH PO CBOI IpaBa 3TifiHoO i3
3akoHOoM Ykpainu «[Ipo 3axucT nepcoHa/IbHUX JaHUX» TA BKJIOYEHHS CBOiX [lepcoHa/NIbHUX JaHUX [10
6a3u nepcoHaibHUX JaHUX OIIEPATOPA. AGOHEeHT noro/KyeThcs 3 TUM, 110 Hagae OIIEPATOPY npaBo
BUKOPUCTOBYBATU CBOI [lepcoHasibHI AaHi Ta MOTO/KYETHCA 3 TUM, 110 L iHpopMalisa Moxe O6yTH
nepejiaHa 6e3 MMCbMOBOTO MOBi/JOMJIeHHSI AGOHEHTa TPeTiM ocobam AJs:

- 06/1iky AOGOHEHTIB, HaJlaHUX IM MOCJYT, a TAaKOX pPO3paxyHKiB 3 AGOHEHTaMU; PO3CUJIAHHSA
AGoHeHTaM paxyHKiB, MOBijoMeHb, SMS-0BifOMJIEHb, JIUCTIB 3 aHKeTAMH, IPOMO3UIIil, peKJIaMHHUX
MarTepiaJiiB, TOIIO;

- TesieGOHHOTO ONUTYBaHHSI AGOHEHTIB 3 MeTO 3'sCyBaHHS IX JAYMKM LI0J0 SIKOCTiI HaJaHHS
TesnekomyHikaninHUX nocayr Ta JlogaTKOBUX MOCYT;

- npoBeJeHHs AKIil, po3irpailiB, MapKETUHTOBUX JOC/i/I>KEHb;

- Be/leHHS NpeTeH3iHH0-M1030BHOI po60TH 3 AGOHEHTAMHM.

8.9. AboneHT Hajzae 3roay OIIEPATOPY Ha BifgcTynsieHHS HUM NpaBa BUMOTH TpeTiM 0cob6aM 11100
3aboproBaHocTi 3a HajaHHA ABOHEHTOBI TenekoMyHikauiiinux nocayr ta J[oJaTKOBUX MOCAYT 3a
YyMOBH MUcbMOBOTO noBigomMseHHss ABOHEHTA.
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8.10. OIIEPATOP € nyiaTHUKOM MOAATKY Ha NPUOYTOK Ha 3arajibHUX nifcraBax. He miatHuk I1/]B.
8.11. CTopoHHM 3000B’AA3YIOTbCA MOBIZOMJATH OJHA OJHY INPO 3MiHYy CBOTO MiClie3HaxXO0/KEeHHH,
M0/IaTKOBOT'O CTATyCy Ta MJIATHKHUX PEKBI3UTIB y PO3YMHI TEepMiHU i IKHAUIIBU/LIE. PU3KMK HAacTaHHSA
HeraTUBHUX HACJiJKIB Ta BiJIIKOJAYBaHHA 30UTKIB Hece CTOPOHA, fIKa BYAaCHO He CHOBiCTHJIA iHIIYy
CTopoHy Npo 3a3Ha4Y€eHi 3MiHHU.

8.12. CTopoHU HaJaWTh OJHA OJHIA CBOI 3roZly Ha OOpOOKYy OTpPMMaHUX MiJ| 4yac yKJaJeHHd Ta
BUKOHAHHS 1[bOro JloroBopy nepcoHasbHUX AaHUX (iAeHTUdikauiiHi gaHi (iMm’'s, aapeca, TeaedoH
TOILO); TMacCHoOpTHi JAaHi; peecTpauiiHUi HoMep O06JIiKOBOI KapTKM IJIaTHUKA MOJATKiB
(imeHTHdikaLiliHUI HOMep), 6aHKIBCbKI PEKBI3UTH, CBIZJOLTBO NIPO AepKaBHY peecTpaLiio 0cobH, JaHi
111010 CUCTEMHU ONIOJIATKYBaHHS 0Ci0, /laHi 1[0/10 afpecy/Micus 3/1iiCHEHHSA AiiJIbHOCTI, HOMep 3aco0y
3B'sI3KYy, eJIeKTPOHHA ajipeca), iHIIKMX 0COOMCTUX BiIOMOCTeM, BHECEHUX 0 iHpopMaliliHOI NporpamMmu
1C, Tomwo. O6po6ka MPOBOAUTLCA 3 MeTOl 3abe3nedyeHHs peasizanii aJMiHiCTpaTMBHO-IPaBOBUX
BiIHOCHUH, NMOJATKOBHUX BIJJHOCHH, BiJHOCUH y cdepi OyxrajaTepcbKoro 06JiiKy, BiJHOCUHHU Y cdepi
CTaTUCTUKH, a TaKOX aHaJiTUYHOTO O0O0JIIKy B pO3pi3i KOHTpAreHTIB ULLIAXOM (QOpPMyBaHHS
BignoBigHOTO peectpy (mepesiky) 3rigHo [logaTkoBoro kojekcy YkpaiHu, 3akoHy Ykpainu «Ilpo
OyxrajTepcbKuid 00Jik Ta ¢iHaHCOBY 3BiTHiCTb B YKpaiHi», LlUBiJbHOro KoJekcy YKpaiHy,
['ocniogapcbkoro Koaekcy Ykpainu, 3akoHy YKpaiHu «IIpo 3axucT nepcoHa/IbHUX JAaHUX», iIHIIKMX HOPM
Ta IpaBWJI, a TAKOX BignosigHo 1o CtaTyTy KoKHOI CTOpoHU Jlorosopy.

8.13. Ilpu BuKOHaAHHI CBOiX 3060B’s13aHb M0 1boMy JloroBopy, CTopoHH, adiniioBaHi 3 HUMU 0co6H,
IlepCoHaJl, KOHCY/IbTAHTH Ta areHTH, He CIIJIa4yl0Th, HE IPONOHYIOTH i He J03BOJIAITh CIJIATY Oy/b-
SIKMX IPOILOBUX KOWITIB (IHIIKX LIiHHOCTEeH Ta 6J1ar), npsiMmo abo onocepeiKoBaHoO, OyAb-IKHUM 0Cc06aM,
IJs 3AiACHEeHHs BIUIMBY Ha /il ab0 pillleHHS TaKUX 0Ci6 3 MeTOol OTPUMaHHSA OyJb-sIKHUX
HelnpaBOMipHUX ImepeBar abo JOCATHEHHsA iHWIOI HenpaBoMipHOi MeTH. [Ipy BHKOHaHHI CBOiX
3000B’s13aHb N0 iboMy JloroBopy, CTopoHu, adinifioBaHi 3 HUMU 0COOH, MEPCOHAJ, KOHCYJIbTAaHTU Ta
areHTH, He 3JINCHIOTb AiM, KBasidpikoBaHUX AJs Iijied Lboro /JloroBopy 3aKOHO/JABCTBOM SIK
Jlaya/oTpuMaHHs xabapa, KOMepLiMHWN MiAKyn, a TakoX Jii, 10 NOpymywTb BUMOIHU
3aCTOCOBYBAHOI'0 3aKOHO/IaBCTBA Ta Mi)KHApPOJAHUX aKTiB L[0J0 MPOTHII Jierasisauii (BiiMHUBaHHIO)
JI0XO/1iB, OTPUMAHHUX 3JI0YMHHUM LIJISIXOM.

8.14. CTopoHM AOMOBMJIMCH, L0 MifnucaHHs 1pboro /loroBopy, CKk/aaJlaHHSA Ta OOMiH JOKYMeHTaMHu
(akTu mpuiiMaHHsA-TlepeJiadi, akKTU 3BipKH, [A0JATKOBI YroJMu TOILO) MOXe 3[iMCHIOBAaTUCA K Yy
nMcbMOBiM ¢opMi, Tak i 3a AOMOMOroOW BiANOBIAHHUX CUCTEM €JIEKTPOHHOTO JJOKYMEHTOO0OIry B
eJIeKTpOHHIA ¢opMi 3 JOTpUMaHHAM BUMOI 3aKOHOJABCTBAa IpPO eJIEKTPOHHI JOKyMEHTH Ta
eJIEKTPOHHUU JOKYMeHTOOOIr. E/JIeKTpOHHI [JOKYMEHTH BBaXKalOThCS MiANHCAaHUMHU I HaOUpalOTh
YMHHOCTI 3 MOMEHTY MifIucaHHs 3 BUKopucTaHHAM KBasidpikoBaHoro enektponHoro nignucy (KEIT)
CTopoHOI0-0ep)KyBayeM eJIEKTPOHHOTO JOKYMeHTa, OTpMMaHoro BiJ CTOpPOHU-BiANpaBHUKA 3
HaHeceHUM Hero KEII.

12



9. IOPUAUYHI AAPECH CTOPIH

OIIEPATOP
TOB «BJIEKBEPPI KENIITAJI JTIMITE»
Kon €APIIOY 45500222

I’OpI/I,CLI/I‘{Ha aZipecCa Ta ajgpeca aJid JIUCTYBaHHA:

Ykpaina, 65016, m. Ozeca, ByJ1. Toa6yxiHa, 135
n/p UA293282090000026000000036527

B AB “IliBgennuit”, M®0 328209

3araJsibHa cMucTeMa onoJlaTKyBaHHs 6e3 [1/]B
Ten.: +38 0800 308 508

E-mail: office@blackberrycapital.ltd

Oco6a, BifgnoBigasbHa 3a CYyNpoBi AOTr0OBOPY:
[IpeacraBHuk 3a 70B.N440 Bix 20 kBiTHA 2021
poKy Big nigpsaaHoi opranizanii OTIEPATOPA:
Osekciit BiTaniioBu4y MopryH

Tenedpon: +380962521124

EnexTponHa nomra: morgunalexey@ukr.net

JAvpexKTop
Tkauenko O.I1.

ABOHEHT

Oco6a, BifnoBizasbHa 3a CynpoBiz Jorosopy:

Tenedon:
EjleKTpOoHHa nourra:
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JOJATOK Ne1

Ao gorosopy NN/YYYY Bia DD MM YYYY poky
NMpPO HAJJAaHHA TeJIEKOMYHIKalliHiHUX NOC/JAyT
(oco60BuM paxyHok Ne Contract ID)

M. Opeca DD MM YYYY p.

TOBAPUCTBO 3 OBMEXEHOIO BIAIMOBIAA/IBHICTIO «BJIEKBEPPI KEIITAJI JIIMITE/l» y oco6i
aupektopa TkayeHko OsaeHu IlempieHu, o aie Ha nifctaBi CtaTyTy, 3 ofgHOro 60Ky (Hajgasui -
«OIIEPATOP»), Ta , o Aie Ha migcTtaBi CTaTyTy, 3 iHIIOr0 GOKY
(napani - kABOHEHT»), 3 iHIIoro 60Ky, pa3oM iMmeHy10Tbcsd «CTOPOHU», a KOkHa 0KpeMo «CTOpoHa»,
NOrOoJWJIM Y HAaCTYIHIN J0JaTKOBIN yro/i HACTYIIHUM 00CAT HaZlaHHSA MOCJYT:

1. I[Iepenik Ta BapTicTh NOCJAYT

dakTHyHa aZipeca HaAaHHA MMOCJIyT

HalimeHyBaHHS mocayru KisibkicTb BapTicTb

TenekomyHikauiiiHi nocayru: [HcTansAuiiHI po60TH 3
NiAK/II04eHHSI aO0OHEHTChKOI JIiHil Ta HaJlalITYBaHHS 1
KiHI|eBOro 06J1a/IHAaHHS (3a 3aIUTOM )
TenexomyHikaninHi nocayru:
@TAPUO@IIBUJAKICTb@SLA@
TesiekoMyHiKalliliHi mocayry: BUZijieHa craTudHa IP
ajpeca (3a 3anuTom)*

* y pa3i HeobxiIHOCTi 3aMoOBJIeHHs1 cTaTU4YHOI IP-azipecy, Bka3aTH HEOOXiHY KiJIbKiCTb,

2. PexBi3uTH Ta nianucu CTopin

OIIEPATOP ABOHEHT
TOB «BJIEKBEPPI KENIITAJI JIIMITE/»

Kop €ZIPIIOY 45500222

IOpupuyHa agpeca Ta agpeca [iJisl TUCTyBaHHS:

Ykpaina, 65016, m. Ofieca, ByJ1. Tos6yxina, 135

n/p UA293282090000026000000036527

B AB “IliBnennuii”, M®0 328209

3arasbHa cucTeMa onoJaTKyBaHHs 6e3 [1/]B

Ten.: +38 0800 308 508

E-mail: office@blackberrycapital.ltd

JupeKTop
Tkauyenko O.II.
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